
 

LEGAL DIVISION

L48 Vacant
N17 Khalilah Sedek 

INTERNATIONAL AND PUBLIC RELATIONS DIVISION

DG48 Najmi Mohd Noor
DG41 Zaljiah (BJK) 
N41 Syahrizan, Tan Hooi Luang 

Muammar, Abdul Saman, Junainah 
L29 Jamaluddin
N17 Norhafiza Abdul Ghani, Shahrul Bariah (BJK), 

Abd Rahman Laiyak, Mohd Yazid, Norfazilah    
          Mohd Arif, 1 more post proposed

ORGANISATION DEVELOPMENT DIVISION

N48 Dr. Sood (project)
          Dr. Ithnin (project)
          Dr. Khathijah (project)
N41 Halinordina
N17 Norazian Nordin

QUALITY ASSURANCE SECTOR

Senior Director - Prof Dr Sharifah Fareeda Alhady  (BJK)
N22 (K) Rosmayati Ibrahim 
N22(P/O) (1 vacancy - Poly)
R3 Mior Ahmad Tisnida Mohd Nasir

MEDICAL AND HEALTH SCIENCE DIVISION
JUSA C Vacant
N52   Dr. Syed Sheikh (project)
N44   Proposed post
N41   Vikneswaran (BJK), Idris Ahmad
N17   Norazlina Abdul Rahman, Nor Suliana

SCIENCE, ARTS AND HUMANITIES DIVISION

N54        Proposed post
DG52     Badaruzaman
N44        Vacancy
N41        Norasikin  Yahya, Kamarul Bakri, Nabisah,
              1 vacancy
N17        Rohaidah, Suriati, Hanis, Umi Jalilah

SOCIAL SCIENCE DIVISION

JUSA C Proposed post
M48 Balakrishnan
N44    Muhamad  Amran, 1 more post proposed
N41    Azley, Abd. Razak, Hanimasra, Naziatul Ilyana, Asmawarniza,
           Kherun Suhaila, Zamrin, Chek Rahimah,1 kosong (Poly),  (4 more 

posts proposed)
N17    Nor Izani, Kamarul Izati, Rokiah, Hanizam, Zalzilah, Jaihasra,
           Suhaila Aziz, Fauziah Hanim

INFORMATION TECHNOLOGY AND MULTIMEDIA DIVISION

N54 Proposed post
M48    Soo Sit Chuan
N44    Mohd. Ishak
N41    Zakiah, Norisham, Nenny Shariza, Junaidah, Sumatra, Ainil 
           Nilam, 2 more posts proposed
N17    Maizatul Hima, Norhasnida, Noremishazura, Munirah, Hamizah, 

Mohd Farid

ENGINEERING AND BUILT ENVIRONMENT DIVISION

DG48 Hjh. Norazian (Poly)
DG44 Zaharuddin (Poly)
DG41 Ho Siew Lan,
N41    Kamala, Zeti Shazlin, Suhaini (Poly), 2 vacancies             
N17    Norhasliza, Farah Dalina,  Nik Noradilla 

QUALIFICATION REFERENCE CENTRE

M52 Pn. Zainon - Director
N44 2 vacancies
N22 (P/O) Maimon

RESOURCE DIVISION

N41 Noor Hazirah 
N27 1 vacancy BJK 
N17 Norfazilah Shafie

CERTIFICATION DIVISION

N41 Aklima
N17 Suhana Azim 

SECRETARIAT FOR BOARD MEETING

N41 Irayati 
N17 Siti Hajar, Shahrizawati, 

Norhaslina (Contract),
N1 Munzir (Contract)

POLICY AND CORPORATE SECTOR

DM54 KUP (JUSA C) Pn.Zita Mohd Fahmi - Director
N22(K)
N17(K) Norizah Basri (ETK)
N22(P/O)    Vacant

 

STRATEGIC PLANNING AND POLICY 
COORDINATION DIVISION

N48 Vacant
N44 Mohamad Dzafir 
N41 Mazlinawati, Rosmaliza, 1 vacancy
N17 Fauziah Ahmad, Suryani Marni, 1 vacancy

ADMINISTRATION AND TRAINING SECTOR

Director -  JUSA C  Zokrie Othman

INFORMATION SYSTEM DIVISION

F48 Hamdan Mohd @ Ghazani

System Development Unit
F41 Nor Khamsatun Suboh, 1 vacancy - BJK
F29 Nor Fazilah, Norhanizan
N17 (2 kosong - BJK)
F11 Nor Azlinda, Mazani

Network and Technical Unit
F41 Erizal Kamal Misran, Puteri Noorlili Bahrun
FT17 Wan Fariq Izham

TRAINING AND INNOVATION UNIT

M52 Zokrie Othman
N44 Mohd Khairul Nizam 
N41 Helmi, Norhana, Nur Rashidah, Makhzani, Norhafizah     
           Jusoh
N22  Zabib
N17 Zulkarami, Irwan, Salizawati, Siti Rohani, Juniadah, 
           Zunaidah 

DOCUMENT UNIT

N44   -  Proposed post
N41   -  Nazrul, 1 vacancy
N26   -  Vacant
N22   -  Joana
N17   -  Rusmini, Normini, Shahryl

INSTITUTIONAL AUDIT DIVISION
JUSA C Proposed post

DG52 Dr. Mohd Nasir (Poly)
N48    Proposed post
N41    Rahimi, Rohasni, 3 more posts proposed
N17    Ruhana, Mazlina, Normawati (on leave)

CHAIRWOMAN / CHIEF EXECUTIVE

JUSA B Chairwoman / Chief Executive
Dato’ Dr. Sharifah Hapsah Syed Hasan Shahabudin

N22(K) Pn. Rosmawati (BJK)  
R3 En. Zakaria (BJK)
N1 Hasnah (BJK)

MANAGEMENT SERVICES DIVISION

N54 Proposed post

General Administration Unit
N41 Muhthar
N32 1 vacancy
N22 Zainon Duriat, Hasniza Abdul Rahman
N17 Asuwad, Norhasliza, Masrini, Norma, 2 vacancies
N11 Sharifah Amnah, Haslita, Norizah, Hafizoh, Nora 

Norfadzliaty,  Suhaila @ Sulaiha
N1 Aida, Anita, Rosmawati, Liza Khairiah
R3 Mohd Khandani, Abd Razak, Hj. Ibrahim Muda (contract), 1 

more post proposed

Finance and Accounts Unit
W44 1 vacancy
W41 Normahizan Yaacob, Noor Asimah
W27 1 vacancy
W17 Mohd Sabri, Norhana,Nezhaneza, Maszuraini
N17 Farhanah

Human Resource Unit
N44 Proposed post
N41 Hazlina Muhamad
N27 Norafizah Abidin
N22 Proposed post
N17 Norashikin, 1 vacancy  

MALAYSIAN QUALIFICATIONS AGENCY 
ORGANISATION CHART

INTERNAL AUDIT UNIT

W41 Mazyah Yahya
N17 Nor Azlina Hashim

EQUIVALENCY UNIT

N52    Dr. Zulkifli (project)
N44    2 vacancies
N41    Nor Azlin, 1 vacancy
N17    Wan Rosmayuzi

DESIGNATION

JUSA A – Chief Executive
JUSA B – Senior Director (Head of Quality Assurance Sector)
JUSA C – Director (Head of Qualification Reference Centre, Head of Policy and Corporate Sector and Head of Administration and 
Training Sector)
Gred 48-54 – Senior Manager (All Heads of Division) 
Gred 41 – 44 – Manager
Gred 27 – 36 – Assistant Manager 
Gred 22 - 26 – Chief Administrative Assistant and Administrative Assistant (Secretaryship)
Gred 17 – Administrative Assistant, Computer Technician and Administrative Assistant (Secretaryship) 
Gred 11 – Junior Administrative Assistant, Data Entry Assistant
Gred R3 – Driver
Gred 1 – Office Assistant



 

LEMBAGA AKREDITASI NEGARA 
ORGANISATION CHART

LEMBAGA AKREDITASI NEGARA 
ORGANISATION CHART

CHAIRWOMAN / CHIEF EXECUTIVE

DATO' DR SHARIFAH HAPSAH SYED HASAN SHAHABUDIN

SECRETARY / GENERAL MANAGER

PN. ZITA MOHD FAHMI

BOARDSPECIAL ASSISTANT TO 
CHAIRWOMAN / CHIEF EXECUTIVE

PN. ROSMAWATI KASANI

BOARD MEETING SECRETARIAT

MANAGER

PN. IRAYATI IRAM

ADMINISTRATIVE ASSISTANT
1. PN. SITI HAJAR ABDUL HALIM
2. PN. SHAHRIZAWATI AB. SAMAT
3.CIK NORHASLINA ABD. JAMIL

POLICY & RATING DIVISION GENERAL ACCREDITATION 
DIVISION

ACCREDITATION DIVISION 
1 ACCREDITATION DIVISION 2 ACCREDITATION DIVISION 

3
ACCREDITATION DIVISION 

4 LEGAL & ENFORCEMENT DIVISION MANAGEMENT SERVICES 
DIVISION CORPORAT DIVISION INFORMATION SYSTEM 

DIVISION
COMPULSORY SUBJECT 

DIVISION

SPECIAL ASSISTANT TO 
SECRETARY / GENERAL MANAGER

VACANT
INTERNAL AUDIT UNIT

MANAGER
PN. MAZYAH YAHYA

ADMINISTRATIVE ASSISTANT

PN. NOR AZLINA HASSIM

SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER SENIOR MANAGER

EN. ZOKRIE OTHMANDR. SYED SHEIKH ALMASHOOR EN. SOO SIT CHUAN EN. BALAKRISHNAN A/L VASSU EN. BADARUZAMAN ABU BAKAR EN. NAJMI MOHD NOOR VACANT VACANT PN. ZAINON NOR AHMAD EN. HAMDAN MOHD @GHAZANI DR. MOHD SOOD MOHAMAD** 

MANAGER MANAGER MANAGER MANAGER MANAGER MANAGER MANAGER MANAGER MANAGER MANAGER MANAGER

1. EN. MOHD KHAIRUL NIZAM
    IBRAHIM 
2. EN. MOHD ISHAK MOHD
    HUSSAINI
3. PN. CHEK RAHIMAH IBRAHIM
4. CIK RAHIMI SAIDIN
5. DR. KHATHIJAH ABD. HAMID 
6. DR. ZULKIFLI HJ. SENTERI
7. PN. HO SIEW LAN
8. DR. ITHNIN BUJANG

1. PN. MAZLINAWATI MOHAMED
2. PN. NORHANA SANOT
3. EN. MOHD MAKHZANI YAAKOB
4. CIK NOOR AZLIN  SULAIMAN
5. CIK NUR RASHIDAH ABDUL
    RAHMAN
6. EN. HELMI SEBAWEH @ AHMAD

1. PN. ZAKIAH ABDUL WAHAB
2. EN. NORISHAM MOHAMED
    NOOR
3. CIK NOOR HAZIRAH
    MOHAMED YUNUS
4. PN. NENNEY SHAHRIZA
    SAMSUDDIN
5. CIK JUNAIDAH MOHAMAD
    ARIS
6. CIK SUMATRA A/P APPAVOO

1. EN. MUHAMAD AMRAN
   ZAINAL ABIDIN
2. EN. ABDUL RAZAK MOHAMED
3. PN. KERUN SUHAILA
    SAHARBIL
4. EN. MOHAMAD AZLEY AHMAD
5. PN. NAZIATUL ILYANA ILYAS
6. CIK ASMAWARNIZA ALIAS

1. PN. NORASIKIN YAHYA
2. PN. NABISAH K.KUNHEEN
3. EN. KAMARUL BAKRI AB. AZIZ
4. PN. ROHASNI MOHD SIDEK
5. EN. ABDUL SAMAN TAIP
6. EN. IDRIS AHMAD

1. CIK HANIMASRA AB. MUKTI
2. EN. MOHD NAZRUL IBRAHIM
3. EN. ZAMRIN SALIM
4. PN. KAMALA A/P KANDASAMY
5. PN. AINIL NILAM MOHD
    MOKHTAR
6. PN. ZETI SHAZLIN MOHD
    DAIM

1. EN. MOHD DZAFIR MUSTAFA
2. PN. ROSMALIZA MOHAIDIN

1. PN. NORMAHIZAN YAAKOB
2.EN. MUHTHAR MOHD NOOR 
3.PN. NOOR ASIMAH ALI 
4.PN. HAZLINA MUHAMAD 
5.PN. NORHAFIZAH JUSOH 

1. PN. HALINORDINA MAT SAAT
2. PN. AKLIMA KAMARUDDIN 
3. EN. MUHAMMAD MUAMMAR
    GADAFFI OMAR  
4. PN. TAN HOOI LUANG
5. PN. JUNAINAH MOHD. AMIN

1. EN. ERIZAL KAMAL MISRAN
2. CIK PUTERI NOORLILI
    BAHRUN
3. PN. NOR KHAMSATUN SUBOH

1. PN. SYAHRIZAN
   SHAMSUDDIN
2. VACANT
3. VACANT
4. VACANT

ASSISTANT MANAGER

1. PN. NORHASLIZA HJ. ISMAIL
2. PN. NOOR FARAH DALINA
    ZAINUDDIN 
3. PN. NORMAWATI SULAIMAN
4. EN. MOHD IZUWAN HARUN

CHIEF ADMINISTRATIVE 
ASSISTANT

PN. JOANA OTHMAN

ADMINISTRATIVE ASSISTANT

1. PN. RUSMINI MOHD. SOBARI
2. PN. SALIZAWATI MD. SALLEH
3. PN. NORMINI OTHMAN
4. PN. NORFAZILLAH SHAFIE
5. PN. SITI ROHANI MOHD RAMLI
6. EN. MOHD. ZULKARAMI ISMAIL
7. EN. IRWAN IBRAHIM
8. PN. FAUZIAH HANIM IDRIS

CHIEF ADMINISTRATIVE 
ASSISTANT

PN. HASNIZA ABDUL RAHMAN

ADMINISTRATIVE 
ASSISTANT

1. PN. MAIZATUL HIMA SALLEH
2. PN. NORHASNIDA MOHD
    YUNUS
3. CIK NOREMISHAZURA
    HASHIM
4. PN. MUNIRAH AMER HAMZAH
5. CIK HAMIZAH MOHTAR @
    MOKHTAR
6. EN. MOHD FARID ADNAN

CHIEF ADMINISTRATIVE 
ASSISTANT

VACANT

ADMINISTRATIVE 
ASSISTANT

1. CIK KAMARUL IZATI
    MOHAMED
2. PN. NOR IZANI KAMAL
3. PN. SUHAILA ABDUL AZIZ
4. CIK JAIHASRA JAMALUDIN
5. CIK ROKIAH MOHD NAZIR  
6. PN. ZARZILAH ABU BAKAR

CHIEF ADMINISTRATIVE 
ASSISTANT

PN. ZAINON DURIAT

ADMINISTRATIVE ASSISTANT
1. CIK ROHAIDAH MAT DIAH
2. CIK SURIATI MUSLINA RAMLI
3. PN. NIK NORADILA MAMAT 
4. EN. MOHD YAZID MOHD
    ZAIN 
5. CIK HANIS AZEANA HALIM 
6. PN. RUHANA HASSAN
7. PN. NOR AZLINA ABDUL
    RAHMAN

CHIEF ADMINISTRATIVE 
ASSISTANT

PN. MAIMON MOHD TAHIR

ADMINISTRATIVE 
ASSISTANT

1. PN. MAZLINA MOHD ISA
2. PN. W. ROSMAYUZI W. ALI
3. PN.  NORFADZILAH MOHD
    ARIF
4. CIK NORSULIANA MOHD
    SHAH
5. EN. MOHAMMAD HANIZAM
    JOHAN
6. PN. UMI JALILAH MOKMIN

ASSISTANT MANAGER

EN. JAMALUDDIN ALIAS

ADMINISTRATIVE ASSISTANT

1. PN. FAUZIAH AHMAD
2. PN. KHALILAH SEDEK

ASSISTANT MANAGER

CHIEF ADMINISTRATIVE 
ASSISTANT

ADMINISTRATIVE ASSISTANT

1. EN. MOHD. SABRI MOHD. ZAKI
2. CIK NORHANA DAHALAN
3. PN. JUNIADAH OTHMAN
4. CIK FARHANAH MOHAMED
5. CIK NEZHANEZA MD ISA
6. PN. MASZURAINI ABDUL GHANI
7. PN. HAFIZOH ABD. RAHMAN 
8. CIK NORASHIKIN ABDUL RAZAK
9.  PN. MASRINI  CHE OTHMAN
10. PN. ZUNAIDAH AJAB 
11. PN. NOR HASLIZA ZAHADI
12. PN. NORMA MAHMOD
13. EN. MOHD ASUWAD ASLI

TYPIST

1. PN. SHARIFFAH AMNAH SYED ZI
2. KOSONG
3. PN. SUHAILA @ SULAHIA
    SULAIMAN
4.KOSONG 
5. PN. NORIZAH BASRI 
6. PN. NORA NORFADZLIATY 
    MOHD PAUZI

OFFICE ASSISTANT

1. PN. AIDA OSMAN
2. PN. ANITA OSMAN
3. CIK ROSMAWATI ZAINAL

ADMINISTRATIVE 
ASSISTANT

1. EN. ABDUL RAHMAN
    LAIYAK
2. PN. NORAZIAN MOHAMAD
    NORDIN
3. PN. SUHANA AZIM
4. PN. NORHAFIZA ABDUL
    GHANI

DRIVER

1. EN. IBRAHIM MUDA
2. EN. MOHD KHANDANI NASIRON
3. EN. MIOR AHMAD TISNIDA
    MOHD NASIR
4. EN. ABDUL RAZAK SHARIF

VACANT

EN. ZABIB BAKAR

RECEPTIONIST

PN. HASLITA HASAN

ASSISTANT MANAGER

1. PN. NOR FAZILAH OMAR
2. CIK NORHANIZAN ZAMHURI

CIK NORAFIZAH ABIDIN

ADMINISTRATIVE ASSISTANT

ADMINISTRATIVE ASSISTANT

1. PN. SURYANI MARNI

JUNIOR ADMINISTRATIVE 
ASSISTANT

M. MUNZIR YAAKUB

COMPUTER TECHNICIAN

 WAN FARIQ IZHAM WAN
    MOHAMAD

DATA ENTRY ASSISTANT

1. PN. NOR AZLINDA HASHIM
2. CIK MAZANI HAMZAH



 

LAN FUNCTION CHART

SECRETARY / GENERAL MANAGER

CHAIRMAN / CHIEF EXECUTIVE

BOARD MEETING 
SECRETARIAT INTERNAL AUDIT UNIT

BOARD

POLICY AND RATING 
DIVISION

GENERAL 
ACCREDITATION 

DIVISION

ACCREDITATION 
DIVISION 1

ACCREDITATION 
DIVISION 2

ACCREDITATION 
DIVISION 3

ACCREDITATION 
DIVISION 4

LEGAL AND 
ENFORCEMENT DIVISION

INFORMATION SYSTEM 
DIVISION

CORPORAT 
DIVISION

COMPULSORY 
SUBJECT DIVISION

1. manage the selection,
appointment, training of
LAN’s panel of assessors
besides assessing their
assignments;  

2. assess foreign
qualifications; 

3. provide consultancy to
PHEIs; 

4. assess applications to
conduct short-term
courses; 

5. prepare monthly rota 
6. register applications filed

by PHEIs; 
7. analyse general

information provided by
PHEIs; 

8. prepare statistical analysis
on courses of study;  

 
 

1. process applications for approval
to conduct courses of study,
achievement of minimum
standard and accreditation; 

2. provide consultation to PHEIs; 
3. carry out compliance assessment

on PHEIs conducting approved
courses of study; and  

4. manage any other matters related
to quality assurance of courses of
study. 

MANAGEMENT 
SERVICES DIVISION

1. carry out financial audit; 
2. carry out management audit; 
3. secretariat for LAN Audit Committee;

and 
4. liaison for audit matters.  
 

1. plan annual budget and manage
allocation; 

2. manage the purchase of office
equipment and facilities; 

3. manage payment, collection and
fund; 

4. process computer and car loan
applications and monitor
repayment; 

5. manage the disposal of property
and equipment;  

6. prepare monthly financial report,
summary of financial condition
and annual financial statement;  

7. secretariat for Management
Meeting and Staff Meeting; 

8. manage resource centre; 
9. manage staff training; 
10. manage administrative affairs;

and 
11. maintain office facilities and

equipment as well as vehicles.   

1. plan and manage the
development of application
system; 

2. control and ensure the
security of LAN’s network; 

3. maintain software and
hardware; 

4. develop and update LAN’s
website; 

5. carry out training on
software and computer
system;  

6. coordinate matters on data
entry and handling;  

7. plan the acquisition of
computers; 

8. provide technical services; 
9. prepare data on courses of

study; 
10. prepare presentation

materials for seminar,
workshop and briefing.  

 

SPECIAL ASSISTANT TO 
CHAIRMAN / CHIEF 

EXECUTIVE

SPECIAL ASSISTANT TO 
SECRETARY / GENERAL 

MANAGER

1. manage administrative affairs related to monthly
Board Meeting; 

2. process and coordinate the preparation of Board
documents; 

3. manage the circulation of letters related to Board
decisions;  

4. manage the appointment and welfare of Board
members;  

5. manage the documentation related to Board Meeting;
6. process the issuance of Certificate of Accreditation

and LAN label; 
7. liaise with JPA, PTPTN and private higher education

institutions (PHEIs) regarding accredited courses of
study; and 

8. handle any other matters related to Board members
and Board Meeting.  

 

1. set policies on quality of
private higher education; 

2. conduct research on
private higher education; 

3. introduce a rating system
based on course of study; 

4. introduce a rating system
based on PHEI; 

5. set policies and standard
for compliance assessment
process; 

6. prepare guidebooks
regarding LAN’s policies;
and 

7. secretariat for Core
Business Meeting. 

 

1. review LAN Act and regulations
based on ongoing needs; 

2. provide legal advice to the
management on matters
pertinent to courses of study
and jurisdiction of LAN; 

3. prepare legal documents; 
4. coordinate legal matters with

Legal Adviser and Attorney-
General Office; 

5. carry out probe into violation
of LAN Act and regulations;
and 

6. manage customers’ complaints. 
 

1. monitor the teaching
of compulsory
subjects by PHEIs; 

2. develop syllabus of
compulsory subjects;

3. manage the clinics for
compulsory subject
assessors; and 

4. appoint compulsory
subject assessors.  

 

1. prepare corporate policies;
2. prepare strategic planning;
3. raise awareness on LAN’s

latest policies; 
4. enhance the adoption of

positive culture; 
5. manage seminars and

official visits; 
6. monitor the implementation

of MS ISO 9002 within LAN;
7. coordinate the preparation

of feedback to Parliament
and National Economic
Action Council (NEAC); 

8. prepare LAN annual report,
periodic report and
summary of yearly
performance; 

9. enhance cooperation
between LAN and
professional bodies; 

10. manage printing and
publication; 

11. manage publicity for LAN; 
12. manage written public

enquiries; and 
13. secretariat for official

meetings and functions.   
 


