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Call for Contribution for the Next Issue

APQNews is a halfear periodical newsletter on updatig APQN development
within the AsiaPacific Quality Network (APQN). It also gives members
opportunity to share QA activities within their organization. All members al
invited to contribute articles for the next issue of APQNews.

A great way to get involved with the APQN community is to share yc
thoughts and ideas. Do you have something you would like to share with y¢
APQN colleagues? Are there any upcoming quality events that you would lik
release in APQNews? APQN welcomadk contributions for the next issue of
APQNews! Please kindlymail them to Chief Editor and APQN Administrator. a
apgnsecretariat@163.com.
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9 5 L ¢ MESSAGE FOR APQNEWS (Issue 23

DearAPQN members, dedriends anddear olleagues,

Welcome to the23 issue of APQNew021)!
Last year APQN conducted 6 activities tight against the COVIR9 global

pandemic,suchag! t vb & dzZNIDSwp 2AYY LOFhOHIL 5A Y & P @zNES & Yy R

on Effectiveness of Ofi A Y S ¢ Setc. ARQNyBBagdbyether with the members
continue to take actions to face fis unprecedented scenario in the history of
education. Here is the new issue of APQNews!

The 23 issue ¢ APQNews (2021consists 0f13 articlesin 4 columns 1) the
Board; 2) the Project; 3) QActivities; and 4)Upcoming event,which provides
detailed information on APQN activities, projects and sustainable deystent.

It is worth to mention that APQNNBS f S aSR da! t vb {TéathhaRl NR T

vdzl £t AG@ | &adzyéayr€s&aéch andrdamBpiders, yiiSch is the result of
ltvbQa FOGA2Yy (2 7TI-10 panderhid. BFON &tandafd aimKt&
develop quality criteria for online teaching for HEIs and ntmaditional HE
providers.

As always, we are happy to share valuable information gmcoming QA events:
the Webinar of 2021 AAC and AGM will beeld by APQN andeEDUVALUE on
Thursday, 25 November 2021 from-Zpm (GMT+8). The theme is COVID -
Response Mechanism and impact on Quality Assurance for Higher Education in the
AsiaPacific Remn. If you have any questions, please contact local organizer,
EDUVALUBREpgn@eduvalue.com.9gWe look forward toreceive your papers!.

Last but not the least, | cordially invite all of you to contribute ar@éd for the
next issue of APQNews @dse 29. Please kindly emnail them to APQN
Administrator at: apgnsecretariat@163.comPlease stay tuned for APQNews!

Fousthiy

ChiefEditor of the 23" Issueof APQNews: Jianxin Zhang

Best regards,
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THE BOARD

APQN Board Meeting in 2021 was Held at Zoom

APQN Board Meeting in 2021 was held at Zoom online at 16:8M0, May 25,
2021. It was chaired by APQN President, Jianxinrikhd he attendees included Prof
Dr. Jianxin Zhang (APQN President), Prof. Galina Motova (APQN Vice President), Dr.
Jagannath Patil (Immediate Past President), Prof. Deepthi C. Bandara, Mr. Le Fang
and Ms. Yingjie Xu. The special guests are Stuart BlacklIG&O of Qedex Platform
in the U.K.), Barry Aw Yong (Director BEDUVALUE and Alan Go fronEDUVALUE
in Singapore.

The meeting consisted of 3 parts: (1) Discussion on Qedex Platform
(16:0016:45 PM); (2) Discussion on 2021 + 2022 AAC/AGM (167430 PM); (3)
Discussion on Matters concerning on APQN sustainable development (1-2.200
PM).

First of all, Stuart Blacklock (Qedex CEOj=
presented Qedex platform to APQN Boar{...
Directors. APQN Qedex in partnership by
QASPIR will create relevant coursas heet the
needs of APQN Members and especially, t .
needs of the HEIs as its Institutional members. All of the courses come from
requests through Qedex, Needs Assessment Surveys, and the linkage is
https://gaspir.fral.qualtrics.com/jfe/form/SV_bflIGx4uaxykxéeMm  QASPIR IS
offering Qedex to APQN and its members, as a means of improving academic
quality and student success.

o - —

Second, special guests, Barry Aw Yong (Director
EDUVALH ) and Alan Go fromEDUVALUE in :
Singapore presented the proposal of APQN Zo
(2021) and Facéo-Face Conference (2022) to AP

APQN Zoom (2021) and Face-to-Face
Conf |

Dissolving Boundaries for a Quality Region
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Board. It has been decided:

1. AAC and AGM is made up of two parts: (1) 2021 theme: IDE1Y - Response
Mechanism and rhpact on Quality Assurance for Higher Education in the
AsiaPacific Region; (2) 2022 theme: Quality Assurance for Higher Education under
the Covid19 Pandemic and beyond in the Asi@acific Region.

2. Timeline for Zoom Conference (2021)

Time ltems

June 15, 2021 The release of the announcement of 2021 and 2022 AAC & AGM,
call for papers for the webinar of 2021 AAC

July 26 - September| 1) Marketing & promotion (with global invitation to submit papers)

26 2) Online registration is open

September 25 Deadline fo paper submission and the review panel review th
papers

September 26 - | 1)The review panel review the papers

October 10 2) Inform the authors the review results
3) Releasing guideline for presentation PPT.

November 1 Releasing the Programme of the Welair of 2021 AAC and AGM

November 25| Webinar of 2021 AAC and AGM

(Thursday), 2021

Last but not the least, the Board discussed matters concerning on APQN
sustainable Development. It is approved that Barry Aw Yong (Director of
EDUVALUIEIs ceopted as QN Board Directors due to his active participation to
ltvbQa YAaairzy 2F a9y KIyOAy3 (K SPacifidzl f
wSIA2yEé YR b5Aaaz2t@Aay3 . 2dzyRINARSa F2
for APQN Board Directors of the sevenBoard will be made next April, 2022. It is
approved that QASPIR will be a partner with APQN that will be based on a
profit-sharing business model and sponsorship model as well.

The Board meeting at Zoom was the first one since the CGMpandemic. It$
very decisive and efficient and will promote APQN sustainable Development.

(Written by Jianixn Zhang anfingjie X
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Announcement of Personnel Changef APQN Board Directors

Dear APQN Members,
Greeting from thesixth Board of APQN!
We would like toinform you that there is personnel change of APQN Board:
1. GoingQut Director
APQN Boardirector (elected), Dr.4Jung Grace Lu, assistant research fellow of
Higher Education Evaluation and Accreditn Council of Taiwan (HEEACIH)
Chinese Taiberesigned in January 2021.
According to APQN Constitution and her own desire, Bduhg Grace Lu will
no longer APQN Board Director since March, 2021.
2. Comingln Director
Barry Aw Yong, Director of EDUVALUE in Singapore has beeapted as
APQN Board Dirgor or APQN sixth Board, due to his active participation and

O2yiUNROdziA2Y G2 'tvbQa YAaaAizy |FyR FTAYIl

25, 2021.

According to APQN Constitutiorthe roles for APQN BoardDirector are as
follows: (1)actively promote the functions providel for in this Constitution; and (2)
implement the decisions of the Geeral Council.

APQN sixth Board on May 31, 2021

*k*

APQN Board Director
Barry Aw Yong

(Coopted)

SINGAPORE

Dissolving Boundaries for a Quality Region
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Barry has been a keen entrepreneur and is the foundsfr the EV Education
Group. His leading company, EDUVALUE, has redefined how private schools are
managed in Singapore, and the company has made launching and running schools
a painless process for over 35% of the local PEI industry. Multiple other Brands
have since been launched over the years and they include M&A, Academic, Human
Resources, University Partnership and Digitization Consulting Services.

By developing cutting edge processes and systems, Barry has shaped efficient
and effective methodologies fohow schools can better comply with government
compliance standards, while also pushing themselves towards higher global
standards. Barry concurrently sits on several boards as a QA director and adviser,
and has a positive standing with several governibgdies in Education globally.

As a visionary entrepreneur, Barry's sights are set on a horizon that seeks to
better the Education industry as a whole, forging powerful partnerships to bring
industry shaking digital solutions to schools. These digital teologies help
EDUVALUE's clients become more efficient, eliminate operational redundancies,
reduce operational costs, and rapidly stand on the frontier of a digital future.

Having rapidly advanced in the Private Education Industry, Barry's ventures have
sea penetrations within the wider educational sectors in Singapore and within
South East Asia. His companies are now making decisive landfalteighboring
countries, where they are expected to bring a defining shift to Education.

Learn more about EDUVAB At these sites:
http://www.eduvalueglobal.com

http://www.eduvalue.com.sg

Dissolving Boundaries for a Quality Region
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Welcome APQN New Member

The past year has witnessed a trauma of the world; many of its people are
struggling against the hard situation. Fortunately, with the strong suppomd
warm help of APQN family, APQN Secretariat stays steady and forward. Secretariat
team has devoted plenty of time and energy to the operation of the Secretariat.
Among all the works, the member recruitment and the membership fee collection
are two basiaoutines, both of which have made great progress in 2021.

Under the guidance of President Jianxin ZHANG and all Board Directors,
currently the number of APQN members of all types has successfully reached 248
from 45 countries and regions. We received 9 nantry applications, 7 of which
have already been approved thanks to the hard and efficient work of the Review
Committee. Besides, we started to send emails for membership fee collection in
SENI & !''LINAEZ gAGK GKS GKSYS
dzLIRI GAYyIE D | (i -l colegfidh, nbie thiinforse qateNd APQN
members have actively finish the payment. The Secretariat is still working on
collecting the 2021 membership fees at present and is planning for the next round.
Kindly inform us once you completed the payment or/and there was some change
in your contact.

APQN Secretariat will keep the pace with passion and devotion, and will stay
close to the APQN family, like we always do.

New Entry Member List

No. Agency/Institution Country/Territorial Membership Type

Malalay institute of higher . I

1 YI SH 9 Afghanistan Institutional
education

2 CamEd Business School Cambodia Institutional
Bangladesh Accreditation ,

3 J . S et Bangladesh Intermediate
Council

hanghai Publishi

4 N .ar.lg ai Publishing and China Institutional
Printing College
National Theological

5 atlon.a. eologica India Associate
Association (NTA)

6 Volochain MLM Softwarg, India Individual

7 Salim Habib University Pakistan Institutional

Dissolving Boundaries for a Quality Region
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THE PROJECT

Academic Review dahe 12" Higher Education International Conference

The 12" Higher Education International Conference on Teaching and Learning
Quality Assurance in Higher Education under the Pandemic took place from the
25" to the 26" of November 2020 online. The confemce wasorganizedby the
Macao Polytechnic Institute (MPI) in cooperation with the Adracific Quality
Network (APQN), and was the sixth conference in the series joimttganizedby
MPI and APQN. In the words of the conferenoeganizers in the preconference
Call for Papers:

In response to the impact of the novel coronavirus pneumonia epidemic, higher
education institutions around the world have rapidly transformed traditional
faceto-face teaching into online teaching on a large scale. The changeanhing
mode will directly affect the future development trend of higher
education. (https://ipm.edu.mo/heconf2020)

This is a serious issue at a serious time for higher education institutions (HEIS)
across the region, as well as globally. According tof€ssor Huang Ronghuai, the
pandemic has meant we are now in the third wave of online learning (initially
assisted online learning, then edemand learning); however, this time there has
been a sudden paradigm shift: online education for all.

The conferace featured four keynote speakers, from the UK, Beijing and Hong
Kong, as well as the APQN President, and 22 presentations divided into six parallel
sessions. The overarching themes that have come out from the array of
presentations and speakers are:

the nature of online teaching and issues of quality teaching in online
contexts;

the student experience online in HEIs; and

the nature of quality assurance in online contexts.

5

This conference has highlighted how, since the start of 2020, HEIs and QAAs have

been in a period of swift changes and sudden, necessary adaptation. Writing in

March 2020 about the nature of medical expertise and experts in the growing

Covid19 pandemic, Abraar Karan argued that this crisis has shown that the idea of

I waAy 3t S cab guldSusthiQughstieanultiple challenges we are facing is
AAYLX @ y20 NBFftAAGAOY WLyadSFEFR 2F | NHdAAY
OKFG 2yS 2F 2dzNJ RdziASa G GKAA GAYS Aa (2
This conference hadearly demonstrated the need for experts to share together to

create expertise in maintaining, improving and assessing online education quality,

and has also provided worthwhile means of doing exactly this. The keynote

Dissolving Boundaries for a Quality Region
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speakers and presenters openly sharéukeir experiences and growing expertise in

diverse contexts and different disciplingsas Karanemphasized WL} Y RSYA O3

NBIjdZANBE AYUSNRAAOALE AYIFENE O2tftlF 02N A2y PQ
The significant change to online teaching and learning for all has thrown up

many questions, may of which it is still too early to answer. Nevertheless, we

1Y209 | t 240 I 6 2 dzi j dzI £ A (@ G§SI OKAy 3 AY

(classroombased and iAperson), though we are at a relatively early stage in

evaluating what is quality teaching in onlineoatexts. Similarly, successful student

learning outcomes are open to assessment in our traditional classroomen and

paper examinations, irclass presentations and so onand while we cannot yet be

sure what leads to successful learning for diverse studenh diverse online

learning, the expertise in this is growing.

Three essential elements are online teaching, online learning and online
assessment (Lo, and highlighted by others). We need to know much more about all
these before the evaluation of qualityor each can adequately be addressed. In the
YSFEYGAYSET [2Qa OFff T2 NhindettRduiids fkda erg Sy OA S
good idea. This is part of the overall need for changes in mgsd and attitudes,
from individual teachers all the way up to edutianal systems. As Zhang
NEO2YYSYRSRY ¢S ySSR (2 WaliNAR@S F2NJ vdz t A
GKS alYS GAYS KIFI@Ay3a (2 WNARS (GKS G4ARSQ o
Conference speakers highlighted how adaptability, flexibility and feasibility are
all essentialat this time. In addition, as Lo stated, there has to be collaboration
among staff in an institution to meet challenges and share best practices. How this
can be best brought about would be useful to share in future conferences. Perhaps
nextyearwecanchy 3S [ 2Qa Of 2aAy3 g2NRa G2Y WiKS
was able to and has overcome COMDp AY | RSGSNXAYSR YR
And this can best be done, in the one word of the survey respondents reported by
Zhang, together, involving all skeeholders (Tanveer and Amjad; Panni & Naz).

A continuing challenge for all is to construct the effective online learning
infrastructure for institutions, teachers and students (particularly highlighted in
contexts of Turkey, Sri Lanka and Pakistan). Wik inevitably be diverse in scope
and nature, and consequently online teaching and learning methods and outcomes
will vary. A key message from this conference has been the need to ensure
students are able to take part online. This means having technieailities,
equipment and internet accessibility, time with teachers and peers, and personal
support. While some research is already providing guidance on how best to
support students, obviously much more is needed in order to say with any
certainty what maivates and supports students to do well in online learning across
such a diverse higher education landscape. This poses a challenge for QAAs as they
seek to codify and make reliable quality assurance activities, which will in turn
provide the needed suppd and guidance for institutions.

Some immediate questions in this conference include: What are the tools we
should be using now and in the immediate future toptimize online teaching,

Dissolving Boundaries for a Quality Region
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learning and assessment (Jin)? How can we make use of data, big ol ¢
Fulton)? How do we not only maintain, but also enhance the quality of teaching
and learning, and provide the necessary supports for HEIs (Lin)? There is a need for
more data from students on their experiences (Bessoondyal et al., Fulton) so we
cano SGGUGSNI 1y29¢ 6KIFEG A& YR AayQd @¢2N]Ay3
enhance learning outcomes and the overall student experience. Issues of privilege,
inclusiveness or exclusiveness, and equal access all need to be addressed (Ajaz),
such as by seeking ouhe stories of students who have been left out by online
teaching.

Even postpandemic, a blended approach to education seems likely to continue
and to have advantages over a solely-person approach. Examples from the
conference include the reported geriences of students in Mauritius (Bessoondyal
et al.), an innovative accounting practicum in Macau (Fong), performance arts in
Hong Kong (Li & Chao), and health study programmes in Indonesia (IAAHEH). This
will require continuing research into what are rocould be best practices in
supervision, interaction, teaching and learning, and skill development. If online
learning is effective in some areas but not others, a key question for blended
learning across disciplines is: What should be done online and twkabest done
in-person?

Until we are more certain about quality in teaching and learning online, the way
forward for quality assurance in this context will inevitably be less certain. As such,
it may be necessary for quality assurance professionals ttvior more rigorous
findings from current research into largecale online teaching and learning in as
many contexts as possible. Only then can determinations of quality be agreed upon,
and only then can quality assurance agencies reliably inform ushefquality of
2dzNJ GSFOKSNEQ (SIOKAY3I>X 2dzNJ alddzRSydaqQ €SI
dilemma, though, as highlighted by Tanveer and Amjad, is that effective quality
measures are needed now, even as we are adapting, innovating and making all
these swift changes. This is the significant challenge for QAAs to deal with right
now; how successfully this is done is sure to feature in future conferences.

The 12" Higher Education International Conference on
Teaching and Learning Quality Assurance.in Higher Education
under: the Pandemic

@ E+oEEEHEERSHHEE——
RIS TESRBHHREBEREE

FFRE © 2020/11/25-26

Registration for ,EE

g( P;n;ip;atitg hy

(Written by David William Sansom and GannChun Yaip
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Release of APQN Standard for Onkiieaching Quality Assurance

In the past year (2020), in campug
lockdown restrictions as a result of the._l

COVIBR19 pandemic, online teaching has
emerged onto the global higher
education stage as a leading means
GFrR2dzalGAy3a G2 ySs
suggests 6 SO2 YAy 3 | G|
higher education where operations are
typically embedded in historical
constancy.

bl GdzN> f f 85 GKS RS
higher education (HE) should be
redefined amidst the rapidly changing
expectations and conditions broughon
by 2020. The question is how do interna
quality assurance (IQA) and externa
quality assurance (EQA) monitor newl
online teaching provision in higher

APQN Standard for Online-Teaching
Quality Assurance

Disselving Boundaries for a Quality Region

2021/5/31
The Asia-Pacific Quality Metwork [APON)
IMade by Prof./Dr. Jizanxin Zhang (project leader) under the leadership of APQN
Sixth Board {Jiznxin Zhang, Galina Motova, Pingping Liu, Jagannath Patil, Despthi

Bandara, Farida Murmanbetova, Barry Aw Yong)

o

i 1
Iw.-—-..\.--«ql\mr.lmai <

education and develop future provisionl_l
in a reliable and efficient manner? What

is the quality of aline courses and what are the outcomes of such training? Can we

trust the quality of online education and the qualifications of graduates who have

been trained online?

¢KS NBadz Ga 27F dimtdv R YidzZNGES & y2 yf A/IKSING 9 RdzO |
aK2ga

condudi SR FNRBY al NOK
alGAaATASRE GAGK 2V

Ad GAYSTFAORGKOIF@ NHaAY Byiuhaf SR onHighet dzSy 0S
2y Wdz

9RdzOF GA2Yy wvdzl t AG S

APQN decided to develop APQN Standard for Ondiie@aching Quality Assurance.

G2 alé& AY HAHNZ

ml
™=
>

fAYS (SIOKAYy3SZ -ieKAf S af t
¢SIFOKAY3IE O2yRdzOGSR AYy Wdz & AY HAHANZ

' 34dz2N> yOSé¢ KSR

After the key elements of standard for onlinteaching quality assurance were

developed by Delphi Method at the beginning of 2021. Based on the Survey on
vdzk £ A

G!'tvb {dFYRFNR T2NJ hytAyS ¢Sl OKAy?3

KSNBE A& GKS FAYIlIf @SNE ARaching Qualiy s azil Yy OS &R |

endorsed by the 6th Board of APQN.

The principles includes 5 aspects: (1)information principle; (2) "teaching by

learning” principle; (3) development

Dissolving Boundaries for a Quality Region
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objectivity/evidence principle.

Based on 5 principlesAPQN standard consist of 5 criteria, 14 indicators and 46
observation points (1) service, openness, sustainability in criterion 1 embodies

GAYTF2NNIGA2Y LINAYOALX S¢€T 6nH0 (Sl OKAyYy3

EAGSNI O8 Ay ONKNESNINBYSH 4¢3 yoX NS SNEAQ
embody “teachingby-ft S N} A y 3 LINKA Yy OA LJ S¢> 600

Al GAaFFIOUA2Y AY [ NARGSNAR2Y n SY02RASa

method, assessment mechanism and quality improvement @miteria 5 embody

L
20¢c
a

RSEA 7
/¢

T (n.

GOFEARAGE LINAYOALX S¢€T YR op0 202SOGA@AGE |

Ly 2NRSNJ G2 NBIFIfATS (4KS F2N) YAaaizya

inthe Asiat F OATAO wS3IAz2yé YR (KS ThnadRdaliyd2 |

Region”, APQN aims the following 3 aspects: (1) to develop quality criteria for
online teaching for HEIs and nemaditional HE providers; (2) to develop a PDCI
(plan-do-checkimprovement) plan to maintain quality standards for online
teaching in HEIs and notraditional HE providers; (3) to develop a feasible and
efficient action plan to implement highguality online teaching.

(Released by APQN Boaoth May 31, 202}

Dissolving Boundaries for a Quality Region
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APQN Standard for Onlinéeaching Quality Assurance

|. Overview

In the past year (2020), in campus lockdown restrictions as a result of the
COVIBR19 pandemic, online teaching has emerged onto the global higher education

adr3s ra | tftSFRAYy3I YSIya 2F al R2dzalAy3

0SO02YAY3 | &RA & Ndirtaliog Mdere bpératidghd Ar& $ypidally
embedded in historical constancy. This move to online/ virtual teaching and
assessment was done quickly and under extreme pressure, requiring some
degreeawarding bodies to enact emergency regulations to cover anga of
contingencies to support staff and learners through this period.

bl Gdz2NF ffe>x GKS RSTAYAGAZ2Y 2F aljdzZ € Ade¢é

redefined amidst the rapidly changing expectations and conditions brought on by
2020. The question is how dmternal quality assurance (IQA) and external quality
assurance (EQA) monitor newly online teaching provision in higher education and
develop future provision in a reliable and efficient manner? What is the quality of
online courses and what are the outcoas of such training? Can we trust the
quality of online education and the qualifications of graduates who have been
trained online?

SN

¢CKS NBadz da 27F daimtdv R YLUZNGES & y2 yf A/IKSING

conducted from March to May in 2020, showsy:’> 2F (G KS NBaLR YRSyl
al 0AaFTASRE GAGK 2yfAYyS GSFOKAYy3IAZ -limeKAt S af

¢SIFOKAY3IE O2yRdzOGSR AYy Wdz & AY HAHAZ

9 R dzQ

aK2g

[e=tN
NS

) |-
U

—t NN,

~

a

Ad GAYSTFTAOASYGéd 'G !tvb vy DK of Blipkezy Sy G Ad

9RdzOF GA 2y wvdzZr fAGE ! 3adz2N> yOSe KSER 2V
APQN decided to develop APQN Standard for Ondiie@aching Quality Assurance.

The key elements of standards for onlifeaching quality assurance were
developed by RIphi Method at the beginning of 2021. Based on the Survey on
G!'tvb {GFYyREFENR F2NJ hytAyS ¢Sl OKAy3
(https:/iwww.wijx.cn/vm/PiMFEzV.aspy in April, here is the final versionai ! t v b
Standard for Onlinet S OKAyYy 3 wvdzl ft AG& ! 8adzNF yOSes
APQON.

Our intention has been to support the sectors in developing solutions to the
unique demands that the COVHD9 scenario has placed on Higher Education
providers and he sectors at large, such as Distance Education.

Il. Purposes of Quality Standards
APQN Standard for Onlin@éeaching Quality Assurance are intended to provide a
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measure of quality insurance for online teaching in order to serve the
online-teaching needs fo higher education institutions(HEIs), nemaditional
higher education(HE) providers. The standard is directed to HEIs that wish to offer
online and blended teaching with other onlingeaching cooperation for degree
programs.

The aims of the project:

1) © develop quality criteria for online teaching for HEIs and ntvaditional HE
providers.

2) To develop a PDCI (plalo-checkimprovement) plan to maintain quality
standards for online teaching in HEIs and ntraditional HE providers.

3) To develop a fesible and efficient action plan to implement highuality
online teaching.

lll. Principles of Quality Standards

The principles of quality standards for onliseaching quality assurance obey
the following 5 principles:

1. Information principle. Relied onnformation technology, guided by modern
education and teaching theory, it emphasizes the development of new teaching
mode such as online and blended teaching; teaching content has stronger epochal
to ICT tendency, and teaching is more suitable for learers Y SSR& | YR
characteristics of the young netizens.

2. "Teaching by learning" principle. Online teaching assessment standards focus
from "teacher behaviors" to "student behaviors", and its foothold is learning,
because the final goal of "teaching" is to ser "learning”. Learning needs to pay
attention to learning subjects (students), learning contents, learning activities,
learning methods, learning assessment and learning effect; while teaching needs to
pay attention to teachers, teaching objectives, teadly process, teaching methods
and teaching effect, aiming at reflecting the modern studeo¢ntered teaching
concept.

3. Development principle. Focus on the future development of the teachers and
learners: (1) Based on both the reality and the future, kndlae development trend
of teaching value; (2) pay attention to both the exploration of teachers' potentiality
in teaching and the cultivation of learners' future motivation for sustainable
development; (3) the assessors should strive to update their owadking concepts,
and the assessment methods are epochal and foresighted.

4. Validity principle. Based on the elements of the educational assessment
system, the following 5 elements should be considered in the assessment process:
(1) objective validity: therealization between assessment goal and educational
idea; (2) content validity: the appropriateness of the contents or samples to be
assessed; (3) cross validity: the consistency of mutual inspection and verification of
various assessment methods; (4)selofive validity: the correctness and fairness of
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the assessment results of assessment subjects to assessment objects; (5) process
validity: the effectiveness of the process of collecting various assessment
information and data.

5. Objectivity/evidence pririple. The assessment result and process should
conform to objective reality, respect objective facts, and make correct conclusions
based on evidences/proofs in the whole assessment process, preventing the
subjective impression from replacing objective ma&arements.

IV. Criteria of Quality Standards

APQN Standard for Onlingéeaching Quality Assurance is based on 13 criteria
FNRY RAFFSNBYOS O2dzyiNAS&ak2NBIFIYyATFGAZ2ya
Group on Quality Assurance &-ES| N A Y 3 € 6 H n Mty AsSuraricé of9 / v dz

hytAyS [SFENYAYy3 5Aa0dzaaAizy tILISNE OHAMTDOU 3

hytAyS [SENYyAYy3I tNRBIANIYYSE&é oOouHnmyov> dalLLh
1 aasSaavySyid 2y vdzZtAde hytAyS FyR .fSyRSR
WSTSNBYOS {GFYyRIEINR T2N) / 2yaiNyzOaAaAz2zy 27F h
principles mentioned above, the framework of quality standards focuses on the 5

key words: environment, teaching, learning, outcomes and QA.

Online
teaching

quality
assurance

Presentation
of online
teaching
outcomes

Online
teaching
environment

¢S OKS
online
learning teaching

Based on 5 principles, the inditars consist of 14 key features: (1) service,
2LISyySaas adzadlAylroAtAdGe Ay ONARGSNAZ2Y wm
GSFOKAY3a RS&aA3aAy:Z GSIFOKAY3I LINRPOSaa lyR @S
Gt SFEFNYyAy3 LINE OSaaé¢z Gt S thkigrS NeR Qembody ¢ f A
"teachingbyf S Ny Ay 3 LINAYOALX S¢>X o600 202S0OGAOBS
I NAGSNA2Y n SY02RAS& aRSOSt2LIYSYyd LINAYyOAL
YSOKFYA&AY YR ljdzr t AG& AYLINROBSYSYy(d Ay [/ NAI
(5) objectivity principle is applied to all 5 criteria.

| Principles | Criteria | Indicators |
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1.Information principle

1.0nline teaching| Service

environment Openness

Sustainability

H® G¢SIOKAY3
well as Development principle teaching Teaching process

0e f/ 2¢6SFOKSNEQ Teaching design

¢SIFOKSNAQ L

o®d[ SI NI SNA Q | Learning process

[ SFNYSNREQ L

3.Development principle

4. Presentation of onling Outcomes of teaching
teaching outcomes and learning

Objective achievement

Satisfaction

4. Validity principle

5. Online teaching quality| Assessment method

assurance Assessment mechanisn

Quiality improvement

5. Objectivity principle is applied to all

Quality standard consist 0% criteria, 14 indicators and 46 observation points.

Criteria

Indicator

Observation point

Online
teaching
environment

Service

1. HEIs have at least one onliieaching department with
ySOSaal NBE NB3IdA GA2yas &dzOK
etc.

2. HEIs have online teaching platform technolog
administration and other service supports, including onlir
counseling, teaching, technology, technical training, etc.

3. Eteaching management platforms have availability ar
reliability, including help-desk for learners, good web
response, linkage, navigation and positioning, etc.

Openness

1. Adequacy of online teaching resources, such as acces
online teaching resources (both online and offline) ,i.e. anyo
can learn any course at any time and anypé

2. Openness and sharing of online teaching resources, suc
access to teaching resources outside campus.

3. Publicity of information, such as the release of reliabl
complete and upto-date information on, including
qualification recognition, teachig objectives, credits!
requirements, assessment methods, timetable, etc.

Sustainability

M® ¢2 ONBF GS 4Ly T doNdMdanning2 y O
2. sustainability of onlineteaching platforms, materials
development and academic approaches
3.Sustainah f AGe 2F GSIOKSNA | yR
responses to online teaching

¢S OKS
online
teaching

Teaching
design

1. The goals of online teaching are clear, and teaching conte

YSSi tSIENYSNaQ ySSRa

2. There are various types of online tel@iag, such as "online

teaching", "blended teaching" (online + offline), etc.

3. Appropriateness of onlingeaching media (the mosi

appropriate teaching forms for different types of courses), su

Fa aNBO2NRSR (SIFOKAYy3Iéxr af A

4. Teaching dsign emphasizes the use of online platform |
FGAGNF OG €SFENYSNEQ |ddSyda
between teachers and learners, and highligl
"student-centered" education concept

Teaching
process

1. Comprehensiveness of the onlisleaching content,covering
all teaching objectives, orientation, navigation, schedule ai
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outcomes, such as online activities and assignments are cle
explained.

2. Regularity of online teaching, including the accessibility
courses.

3. Effectivenessof interactive canmunication and feedback
between teachers and learners, among learners, including 1
use of platforms, forums, emails, interactive groups and oth
communication channels, etc.

4. Traceability of teaching platform, including records
learning track, prgress, task, etc.

5. Ensure that the teachers are qualified and appropriate
trained to deliver highquality learner supports in the online
environment and assessment

¢Sl OKS|
literacy

1. Ability of webbased teaching design and innovation ¢
online teaching, e.g. each online course has an open and c
syllabus, which can innovative previous teaching

2. Control ability of online classroom under the weinsed
environment, e.g. being skillfully use network platform an
technology to successfully coplete teaching tasks.

3. Ability of onlineteaching assessment and reflection in tt
information age, e.g. ability to analyze teaching effect, makil
rules for learners to study and to be in exams honestly, a
taking the measures to prevent plagiarism.

4. Ability to continuously improve information ethics an
information literacy, including academic integrity, more
behaviors, electronic security measures, etc.

[ SFNYS
online
learning

Learning
process

1. Offline assignments assigned by teachers arkated to the
online-teaching contents and learners' learning outcomes.
2. Learners' initiatives and enthusiasm, being able to regula
know their own online learning rate, browsing frequenc

interaction, assignment completion and other information.

3. Asignments can promote learners' critical thinking
self-reflection and problemsolving ability, and the cleal
scoring rules can help learners know how to score themselve
4. Learners receive an orientation session to the onli
environment and technical equirements for studying on the
course, prior to the commencement of learning and teachil
activities and assessment as well.

[ SFNYS
literacy

1. Ability to acquire, manage and integrate online teachir
information by using data technology and commication
tools.

2. Assessment ability of online learning, usage of netwc
technology or IT tools to improve their own learning an
assessment efficiency.

3. Ability to continuously improve network ethics an
information literacy, including academic integy, moral
behaviors, electronic security measures, etc.

Presentation
of online
teaching
outcomes

Outcomes of
teaching and
learning

1. Submission of learners' learning outcomes (LLOS), sucl
course papers, curriculum design, etc.

2. Teaching and leaing outcomes and qualificatior
NEO23ayAlAazyas Sd3ad {[haQ RA
online excellent course, etc.

3.1 9LQa NBLRNI 2y &adz00Saa ai
office which could share these with other entities in the HEI.

Obijective
achievement

1. Realization of online teaching to achieve the expect
teaching and learning outcomes

2. Achievement of online teaching outcomes, passing ra
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dropout rate and others.
3. Improvement of learners' solve problerrolving ability and
f SFNYSNEQ 26y RS@GSt2LISyio
Satisfaction | 1. Learners' satisfaction with online teaching.
2. Teachers' and learners' overall satisfaction with onlii
teaching.
Online- Assessment | 1. Formative assessment, e.g. poaline teaching, midterm
teaching method assessment, online tracking records, etc.
quality 2. Summative assessmént e.g. final assessment at the end ¢
assurance online teaching.
3. Developmental assessment, e.g. assessment res
promoting quality of online teaching and the improvement ¢
teachers and learners.
Assessment | 1. Teachers' mutual assessment online, i.e. a peer assessr
mechanism | mechanism.
H® {dzZLISNDA&E2NARQ 2yfAyS 0|
adzLISNDA&A2NBREQ SYydiSNay3 2yt
od® [ SINYSNREQ I & arfgassesSngni, le@nét
can evaluate each online course.
Quality 1. HEls, schools and departments have the mechanism
improvement | regularly monitoring and evaluating the online teachin
quality.
2. HEls, schools and departments publish the assessn
results publicly.
3. Both teachers and learners can use the assessment res
for future quality improvements for online teaching ant
learning.

V. Process of Quality Standards

Any HEIs/programs may request APQN to implement the online review of A
APQNQuality Label for Onlineleaching Quality Assurance or request APQN and
another QAA who has been registered with Asia Pacific Quality Register (APQR) by
APQN to implement a joint review.

The APQN Board is responsible for organizing the online reviewueng good
practice in the review process and selecting and briefing the members of the panel
to be responsible for the review. The assessment process is below:

Online
Teaching and Learning
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1. Expression of interest (Eol) by the HEIl/programme to APQ
Secretariat

2. Acceptance of eligibility by the APQL Council

3. SelfAssessment Report(SER) by the HEI/Programme

4. Online desk review of SER by the review panel organizeég: P Q
Council:1l) validation of SER; 2)aglitative& quantitativeassessment

5. Finalizing the review report by the paaed getting approved b
the HEl/programme

6. Outcome by APQN Council and Board

V. Review Result

The review result would be four categories: 1) fully achieved; 2) sabsally
achieved; 3) partially achieved; 4) neachieved, based on the standards and
criteria against the Chiba principal.

The review result will be valid for a period of five years. The APQN Board has the
right to cancel the APQN Quality Label if thereeacircumstances that question the
substantial adherence of the HEI/programme to the review criteria. An application
for renewal is mandatory after the first five years expire. This application should
include documentary evidence of how the quality criteriare being upheld and
other improvements are being made. A visit of the expert group can be organized
to re-review the status quo.

The award of APQN Quality Label may take place at the APQN Annual
Conference and AGM during which the HEIs/programs recewrsificates.

The logo of APQN Quality Label is designed as follows:
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apgn
QUALITY
LABEL

VIl. Cost

The total cost is 3000 USD: 1500 USD is taken as an indicative figure for the
{ SONBGFNRF(IQa aSNWBAOSaz la ¢Sttt a AyoO2Y:
1500 USD, each00 USD as a lumgum amount. For the whole reviewing process,
the costing would be:

S Item Amount USD
/N

1 Services of APQN Secretariat for APQN Qug 1500
Label

2 Honorarium for 3 reviewers (each 500 USD ay 1500
lump-sum amount)

Total (USD) 3000

Note: (1) In case of the sitgisit is conducted, the air fare and accommodation
and all related expenses are to be borne by the applicant HEl/programme directly.
(2) The reviewers will be chosen from APQN Consultant Database
(http://www.apqgn.org/servic es/searchconsultants) consisted of 236 consultant
from over 53 countries and territories.

VIII. Further Information

1. The quality assurance agencies who are interested in the international
accreditation of HEIs and educational programs with APQN recagnitare
welcomed to submit a proposal to APQN Secretariat.

2. Any other feedbacks are welcomed to APQN Secretariat
(apgnsecretariat@163.com and  Prof/Dr.  Jianxin  Zhang, Project Leader
(948661302@qqg.com
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Partnership Formed between APQN and QASPIR

On June 8, 2021, the Memorandum of Understanding (MOU) is officially signed
by Jianxin Zhang, the President of Asia Pacific Quality Network(APQN), and Stuart
Blacklock, the GB of Quality Assurance Strategic Planning and Institutional
Research(QASPIR). The signing marks a successful and rioenedicial
cooperation established between APQN and QASPIR.

In April, 2021, QASPIR expressed the cooperation intention and sent the
proposal to APQN, which is the start of this partnership. In the next month, leaded
by President Jianxin, the APQN Board started a heated discussion. During the
discussion, APQN got a clearer understanding on QASPIR and the Qedex Platform
offered by QASPIR. OMay 25, 2021, an online meeting was held by the APQN
Board, in which Stuart Blacklock was invited to present the Qedex Platform.

APQN Qedex in partnership by QASPIR will create relevant courses to meet the
needs of APQN Members and especially, the neefithe HEIs as its Institutional
members. The new innovative platform is Qedex, designed to provide equitable,
accessible and affordable professional development, which is a provider of
campuswide consulting for continuing professional development, stegjic
planning, assessment, accreditation, risk management, and institutional
effectiveness. All of the courses come from requests through Qedex, Needs
Assessment Surveys, and the linkage is
https://gaspir.fral.qualtrics.com/jfe/form/SV_bflGx4uaxykx6Mm

2pn

ASIA-PACIFIC QUALITY NETWORK

Memorandum of Understanding (MOU)

This MEMORANDUM OF UNDERSTANDING is made and entered into on this 287 day of May
2021.

Quality Assurance Strategic Planning apon
By and Between

" - and institutional Research (QASPIR)

Quality Assurance Str
located at 9 Cambrid,
Blacklock, heres

titutional Il Research (QASPIR Consulting Ltd), @ company
low, Cheshire, UK, represented by its CEO, M Stuart - oK
" sgn. PO

Name: Stuart Blacklock
And Designation: CEQ
k, havir office 8t No. 202, South ShaanXi Road, Shanghai, 200031, Date: June 8 2021
HINA, represented by its President, Prol/Dr. Kanxin Zhang, hereinafter seferred 1o as

“apan

Asia Pacific Quality N
PR O

(Written by Yingjie X
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APQNQASPIR Partner to Offer a new Professional Development

Service

APQN signed a Memorandum of Understanding (MOU) with the QASPIR (Quality
Assurarce Strategic Planning Institutional Research) to offer professional
development opportunities to its members.

The MoU aims to enhance collaboration between the two organizations and to
f SOSNIF IS v!I{tLwQad LINRPFSaaA2ylf B®@Bt2LIVYSY
broaden the scope of professional development offerings to APQN members and
provide a diverse range of hybrid and online training programs geared towards
career education institutions. The MoU also calls for strengthening cooperation
through mutu- £ £ @ LINBY2GAy3 SFEOK LI NIeQa 2FFS
networking events.

Mr. Stuart Blacklock, CEO of QASPIR, shared, "Our partnership with APQN comes
very naturally as both our organizations provide complementing services. It
comes when professionatlevelopment is becoming more accepted as a way to
improve how students learn and improve institutional performance. With our
focus on leadership, faculty, and staff professional development through our
platform Qedex, combined with APQNs commitment to gaorting their member's
institutions, we can offer a unique and compelling opportunity. We both believe
an institution is only as good as its people, and with both APQN and QASPIRs
strong reputation, we will continue to assist institutions in their purduiof
improved student learning, retention and graduation.”

Prof/Dr. Jianxin Zhang, President of the Agtacific Quality Network (APQN)
a0FGSRY da2S NP GKNRTESR G2 LI NILHYSNI oAl
development offerings to members. This caboration comes at a time when our
institutions are navigating transitions back to the classroom while continuing to
develop and enhance hybrid learning. Our institution leaders and faculty are
charged with the teaching and development of our students ahdt v b Qa A a LINE
G2 2FFSNI GKA& ySg LI NIGYSNEKALI G2 Ay@Sad A

Qedex is a unigue platform whose vision is equitable, accessible, and affordable
professional development in higher education. With this partnership, APQN
members @n enroll their faculty and staff at a specially agreed rate that provides
unlimited access to courses over a ofyear period. Qedex will be adding
hundreds of courses over the next three years focusing on leadership as well as
faculty and staff developmat. With institutions joining from all around the
world, affordability of professional development is a global challenge that creates
several barriers to career development. The Qedex vision is a solution for
institutions facing these challenges.

(Written by Stuart Blacklock from QASRPIR
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QAACTIVITIES
APQN Attending the 224 Annual CHEA Conference

On January 228, 2021, the 2% Annual CHEA Conference was held virtually by
Council for Higher Education Accreditation(CHEA), ®SA¢ KS (G KSYiSa Kide & v dzl € [A
2F / KFIy3aSéo

At 8:00 AM- 9:30 AM Eastern Timg on January 28, APQ
President, Prof. Dr. Jianxin Zhang presented at the sess EE_— ~ k
GAGf%RAdQELJEZNJ\)/EVl,J_rv)\AN\I'szI- &J 4 & dzNJI|y
t2ft AOASAa YR t NXrOuUAOSa T R= , NS €2 OF
Eabn immediate past CHEA President. The panel consijiiaticiul cRUEE
2F {01 YSy@INHzYlo @16t ANRY | b gy
Vught from University of Twente iNetherlands Jianxin '

Zhang from AsidPacific Quality Network and Dougla g ' ;
Blackstock from the he Quality Assurance Aggrin UK. it Zhang

During the pandemic, many accreditation and qualit
assurance bodies in a number of countries moved
conducting reviews of higher education institutions an
programs virtually, with ongoing communication1
conducted virtually as well as campusisits and data
collection. The business of quality assurance bodi
themselves was carried out virtually, including the
all-important decisiortmaking from their commissions or|
councils about the accredited or qualitgssured status of
institution and progams. Will these moves to virtual ik caton
become, in whole or in part, permanent, postovid? If so,§
will the standards, policies and practices of qualit
assurance bodies change and, if so, how?

APQNPresidentLINE & Sy 4 SR & 9 E LJ 2 . [ YRI NR
for OnlineTeachid v dzt A G & ! & & dzNJ (et . i NP Rdz
the APQN Conducted 6 Major Activities during the Coti@ pandemic, among
GKAOKZ dal!tvb {dz2NBSe 2y [ 20AR AYLI OGO Ay | 9L
2F hytAyS ¢SIFOKAYy3Ié &SLI NIY GSt &oudtrieaseS R G K I |{
Gy20 alrGAaFASRE gAGK 2yEAyS GSIFOKAYy3 YR |o
Ad GAYSTFFAOASYylUDE . FaSR 2y (GKS dz2NBSyd RSY!
G2 NBIfATS (GKS o 321 f& &dzOK | &ingfdrMEIRSBSt 2|LJ
and nonti NI} RAGA2Y I f | 9 LIN2 A RSNA ¢ > . asSR
countries/organizations such as APEC, ENQA, HKCAAVQ, IlIOE, €tunab
Dissolving Boundaries for a Quality Region
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principles was fixed to review online teaching, they are information, "teaching by
learning®” , development, validity, and

objectivity/evidence. ~ APQN  Standard  for
Online-Teaching Quality Assurance consists of ¢
observation points of 14 indicators in 5 criteria

MOhYtAYS G(GSIOKAYy3 Syogda

GSFOKAY3AT 00U [ SI Ny SN
Presenation of online teaching outcomes;
5)Online teaching quality assurance.

l'd GKS SyRX WdIdzRAGK 02y Of dZRSR &l ARZ
especially important that the session provided a number of challenges to both
higher education and accrethtion/quality assurance as we make sure that
practice in scrutinizing quality responds effectively to our rapidly changing higher
education environment. The session was a great start to the day.

(Written by Xiaoyin Cao from Chicago)

Distance Education

Online Delivery Accountability
Social Unrest

(1) E
Insparency g Lessons Learned Socal Justico £
Flexibility == —

H ==
= (1] Council for nlsrllmlll' -
u“alnv ‘ H EA Higher Education
“ Accreditation

sy C1 QG Higher Education
Rethinking

Innovation
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APQN Presidendddresses at Webinar in ILMA University

ILMA University, Karachi, Pakistan i j @
collaboration with APQN organized an onlind ~
é é 0 A y' I NJ 2 y' d LY LJN\E QA Improving Quality of Higher Education through

International Accreditation:
The Asia-Pacific Quality Label (APQL) for

Education through International e el
I OONBRAGEFGAZ2YE 2V 1 wommaimm .
the Asia Pacific Qality Label (APQL) for -
internalization. The University had thejmmm

privilege of having President APQN Prof. D=

Janxin Zhang as the Resource Person who is the current President & Board Director

of APQN and brings with her several years of experience in tieédfof academic

qguality enhancement & assurance. Her role as a Quality professional spans around

but not limited to Training of experts/external reviewers, Internal QA of
institutions, Selfstudy guidance & External review of institutions, Institutional
assessment & quality audits, Institutional accreditation etc. She is also the APQL
Project Leader & Professor of Yunnan University, China.

¢tKS NRfS 2F !tvb KIFa NBYFAYSR YIYyAT2fR
the Quality of Higher Education in the Ast  OAFAO wS3IA2yE¢ | YR
Boundaries for a Quality Region". APQN has played a crucial and unique role in
improving the QA mechanism, exchanging theory and practice experiences,
promoting substantive ceoperations, establishing Consultant Bank, tewing
AsiaPacific Quality Register(APQR) and AB&cific Quality Label (APQL) in this
Region.

ILMA University, a member of APQN, is the supremacy of higher education
imparting education as a private sector institution of Pakistan since last two
decades. The University is recognized by Higher Education Commission as a
Chartered university and explores new territories with quality enhancement and
technological expansion to transcend transnational borders under the umbrella of
APQN. The series of webinarsnayuality area is the legacy of ILMA University
which has taken the online mode owing to prevailing COMI® pandemic in
promoting good practices in developing an effective and comprehensive quality
culture of higher education and foster research actividiein quality assurance
practices for rebuilding the employability oriented higher education.

In the webinar, the Resource Person laid special emphasis on Asia Pacific Quality
Label (APQL) for Internalization, its characteristics and benefits for higher
education institution across the world and carried out the webinar through a
detailed presentation while giving ample opportunities to the participants for
interactive and dialogue session with her to address their queries and issues. The
webinar was attendel by a large number of national and international corporate
and academic professionals and received overwhelming response across the board
as the Resource person briefed about the International Accreditation process, its

| AAKSN
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importance in bringing about the qality changes in the critical areas of the
education sector. The Resource person also provided detailed guidance on the
criteria of HE accreditation and presented a SWOT analysis in addition to results
reviews and associated cost.

Despite the prevailing pademic which has brought lot of difficulties and
challenges pertaining to quality enhancement & assurance, ILMA University still
follows the APQN four principles of (1) capacity building (2) selfance (3)
information-sharing and (4) for sustainable delopment by bringing more such
webinars in the postCOVIBL9 era and both the institutions shall work closely to

FIOS (GKS dzy LINBOSRSYGSR OKIffSy3asSa (2

You may watch the recording by clicking the given link below;
https://Inkd.in/dtXb7Zr

(Written by ILMA University, Pakistan)

Dissolving Boundaries for a Quality Region

SYyKI

Y

E



e APQNews (Issue 23, 2020

The QMB Alvisory Board Meeting at SIU was Held

On 4" June 2021 at 3.00 pm IST, the QMB Department established by Symbiosis
International (Deemed University, SIU) in India held Annual Advisory Board
Meeting in the virtual mode due to the COVID 19 situation. Thenere 15
participants attended the meeting.

SIU is ranked 43 amongst Universities in India and has the highest grading
awarded by the National Assessment and Accreditation Council, India. It has
established the Quality Management and Benchmarking (QMB) &rémpent to
foster a culture of quality and strengthen its internal systems and processes. This
department has an advisory board comprising university leaders, experts with rich
experience at the UNESCO, Quality Assurance Agencies from India and other
regions and other HEI networks as shown below:

1. Dr. K.K AggrawalFormer Chairperson, National Board of Accreditation, India
(Chairperson)

2. Dr. Vidya Yeravdekar, Pro Chancellor, SIU

3. Dr. Rajani Gupte, Vice Chancellor, SIU

4. Dr. Stamenka Ulavigrumbic, Former Chief, UNESCO (Education)

5. Prof. Dr. Jianxin Zhang, President of ABiacific Quality Network (APQN)

6. Rafael Llavori, Head of Unit, Institutional and International Relations, ANECA,
Spain

7. Dr. Nicolas Patrici Director, OBREAL Global Qladery

8. Dr. Bhama Venkataramani, Dea\cademics and Administration, SIU

9. Dr. Sreenath Head Quality Management & Benchmarking (Member
Secretary)

¢tKS . 2FNR YSSGa lyydzftte (02 NBOASH GKS

previous academic ya& in the background of its shofterm, medium term and
long-term plans. The proposed activities for the next year is also discussed. The
Board members share their observations and suggestions to provide guidance to
the leaders of the University.

(Written by QMB Department at SIU)
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Partnership Formed between APQN and QASPIR

On June 8, 2021, the Memorandum of Understanding (MOU) is officially
signed by Jianxin Zhang, the President of Asia Pacific Quality Network(APQN), and
Stuart Blacklock, the CEO of @lity Assurance Strategic Planning and Institutional
Research(QASPIR). The signing marks a successful and rioenedicial
cooperation established between APQN and QASPIR.

In April, 2021, QASPIR expressed the cooperation intention and sent the
proposal toAPQN, which is the start of this partnership. In the next month, leaded
by President Jianxin, the APQN Board started a heated discussion. During the
discussion, APQN got a clearer understanding on QASPIR and the Qedex Platform
offered by QASPIR. On May 28021, an online meeting was held by the APQN
Board, in which Stuart Blacklock was invited to present the Qedex Platform.

APQN Qedex in partnership by QASPIR will create relevant courses to meet the
needs of APQN Members and especially, the needs of lt&ls as its Institutional
members. The new innovative platform is Qedex, designed to provide equitable,
accessible and affordable professional development, which is a provider of
campuswide consulting for continuing professional development, strategic
planning, assessment, accreditation, risk management, and institutional
effectiveness. All of the courses come from requests through Qedex, Needs
Assessment Surveys, and the linkage is
https://qaspir.fral.qualtrics.com/jfe/form/SV_bflGx4uaxykx6Mm

2pn

ASIA-PACIFIC QUALITY NETWORK

Memorandum of Understanding (MOU)

¥, the parties have executed this Mol and have set their hand
s of the date and year set forth below

This MEMORANDUM OF UNDERSTANDING is made and entered into on this 28" day of May
Z021.

Quality Assurance Strategic Planning APON
Byand Between

" - and institutional Research (QASPIR)

Quality Assurance Strategic Planning Institutioal I Research (QUASPIR Consulting Lid], & company
located at § Cambeidge Avenue, Wilmslow, Cheshire, UK, represented by its CED, M Stuart =t
Blacklock, b e referred to as ‘GASPIR Sign:

Name: Stuart Blacklock xin

And Designation: CEQ Designation: President, APQN
Asia Pacific Quality Netw d, Shanghai, 200031, Date: June 8 2021 Date: June 8, 2021

PR CHINA, represented by it relerred 1o as

“aPQN

£ 8t No. 202, South
e Jiavwin 2h;

(Written by Yingjie X
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EdNet held Webinar oQuality Assurance of Distant Education in
Kyrgyzsta

On June 7 and 8", APQN PresidentProf Dr. Jiaxin Zhang, provided a

webinar oy @a! & a S a & Yiteri (for acofeitatiGn d distant educational
LINEINI Yaédr RBK¥QAK K# I aEaKrigQuale &Si@rice aind

I OONBRAGIGAZ2Y 2F RA&AGlIYyG SRdzOFGA2Y Ay Y&NH

and implemented by the PublicCdzy R a9 RbSG ljdzZ f AG& | &a&dz

SRdzOF iA2y ¢ @

The webinar was devoted to the study of the process of quality assurance of
distance education based onAPQN standards. Throughout two days the
participants had a chance to learn AsRacific experiene in designing and
implementing internal and external quality assurance system of distant educational
programs. Specifically, on the first dayr. Jianxin presented information about
background for distant education, tendencies of development of educatith
2030 and problems, whichhe universities inthe AsiaPacific region came across
during Covidl9 global pandemic. Also, in the first day of the webinathe
participants discussed basic concepts of quality assurance in distant education,
problems andchallenges that may appear in the process of establishing quality
assurance system.

On the second dayDr. Jianxin providedthe university administrators and
external QA experts with the information about internal and external quality
assurance system Iszd on the APQN standards. By the end of the second tay
participants got instructions and mechanisms on how to develop quality assurance
system in distant educational programs and prepared SWOC analyses for better
understanding their current stage oflevelopment and what to do in order to
improve educational programs.

The webinar was attended by 19 academics from 17 universities of Kyrgyzstan.
¢CKS gSOoOAYINI gla Ffaz2 GNryatlraday3a G2 GKS
of the webinar was seen by ore than 400 people.

ooeee)
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(Written by Mubarak Lakubova from EdNet )
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{ U dzR ®¥Coatribution: ECAQA Vision and Experience

On 18 May 2021, the Eurasian Centre for Accreditation and Quality Assurance
in Higher Education and Health Care (ECAQA), Kazakhisbsted a Webinar on
G{ GdzRSyiaQ O2yiNRodziAz2y Ay vdzZ fAde l 4adz
supported by the Asia Pacific Quality Network (APQN) and Kazakhstan Medical

{GdzRSyGaQ ! aa20AlidA2y o6YIFTa{!O0d tI NIAOAL

SemeyMedical University, Karaganda Medical University and Asfendiyarov Kazakh
National Medical University. The key topics discussed at the webinar:

- the importance of students involvement in internal and external quality

assurance (QA) of higher educational iitetions

- RSAONALIIAZY 2F 9/!v! Q& SELISNASYOS 2y

HE

- exchange of good practices between ECAQA, APQN and KazMSA

Professor Saule Sarsenbayeva Director General of ECAQA has emphasized the
contribution of the students in internafuality assurance of QAA as a Member of
Accreditation Council, Expert Board, participation in institutional and educational
programmes sekevaluation process, as well as a member of the siisit team at
the higher education institutions and educatioh@rogrammes.

APQN President, Prof. Dr. Jianxin Zhang as an invited key speaker shared with
her valuable insights on how students might be engaged in quality assurance at
micro, macro and meso levels and compared students involvement across
European countes. It was significant for participants to acquire the expectations
and requirements for student experts, as well as the benefits of students
participation in accreditation process .

Ms. Zhijie Xiang the graduate student of the Yunnan University as ited
aLISIFT1SN) KIFra RSAONAROSR 9/!v!Qa LINYOGAOS
assurance in higher education. She has explained the analysis of student
participation and contribution to the institutional selevaluation at the HEIs by
demonstrating her jant publication with Prof DEWA I YEA Y %Kl y3 2y &. S
Students Engagement in QualitydAa dzNJ y OS ¢ @

CAdZNI KSNXY2NBE> aKS RSY2yauNradSR GKS | alLls
FylFfeaaraé NBLI2 Nliassgskment f HEIlIn|addifich, Zhije Highd F
noted the specific roles of students in internal and external quality assurance
procedures of ECAQA.

Mr. Gapsamet Abdulvakhabov, the President of KazMSA has emphasized the
imp-pact of students engagement on the quality enhancement of institutions
educational programmes. It was essential to note how Kazakhstan's medical
students may affect the quality of education by active involvement in accreditation
agency external quality assurance activities.

In conclusion, the Invited Speakers provided Wwitthe comprehensive
overview and importance of students engagement in the quality assurance process
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to create a shared vision and increase transparency in the higher education.

Moreover, by the end of the webinar, the strategies to build a comprehensive
relationship between faculty and students were discussed at the
GvdzSaiAz2yk! yagSNARE aSaarzyo

(Written by ECAQA
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